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‘CONG HOA XA HOI CHU NGHIA VIET NAM
Boc 1dp - Tu do Hanh phvc

BIEN BAN NGHIEM THU - THANH LY HOP BONG
(HD sb: ¥ 2/ 2019/HDKT)
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- {an of B4 Ludt Dan'sy 80 91/2( HS5/QHL3 duge Quoc Héi nude Cong hoa X& bt Chis

ﬁgi";'ia Viét Nam khoa XITI, ki hop thir 10 thong qua ngdy 24/11/2015;

2 ¢an ot Ludt Thuong mai s 36/2005/QH1 1T ctia nude Cong hoa xa hoi chu nghia Viét

REL

m duoe Gude hai thong qua ngdy 14/6/2005;

. Caucit hop déng 6 02-/2019/HDKT ky ngay > thang 1 ndm 2019, gilta Trudng g
 hoc Nong Lam Thai Nguyén va Cong'ty b phan Alexan Viét Nam.

Héwm nay, f'zgizv 34 thing 4 L nam Nf@]?, chung 101 gém: ‘

2 A: TRUONG DAL HOC NONG LAM
- X& Quvét Thang, Thanh phb “Théi Nguyén
én theai: \J‘gﬂY)Oo 6275.999 - Fax: (+84)208.2490. 866 :
Tai khoan: 3714.0.1055707.00000 Tai: Kho bac Nha nudc tinh Thai Nguyé
Do Ong  :ir 91; Vin Dién Chére v Hiéu tr udng lam dai dién
Bin B: CONG TV CO PHAN ALEXAN VIET NAM
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i Dén B o4# hoan thanh cac ¢ong 'viée theo Hop dong so: 0o 2019/HDXT ngay .S

héng 4 nam 2019, chuong trinh phin mém van harh én dinh, dép Gng co bén cic

vEu cau ki thu at theo nd1 dung cia ucm dnng da ky két. Céac cong viee di thyc hign
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- 8iza chire nang in danh sach sinh vién theo lcm hoc phan
- Stia chie ning import sinh diém smh wcn cho import theo L& Dinh Chi

Yat céc tham sb diém ritng cho cdc mén 1C3. A2 dé nhap
diém vao phin mém theo thané diém 100

- CAu hinh chire ndng tra ctru lich si thae téc dén céc ngu’o’l
dimg trong hé thong phdn mém

_Lam mdi Béo cao thdng ké lich sit diém phuc vu cdng tac

- H tro thu phi cac 16p theo chuong trinh tién tién

- Chu hinh chire nang nhép hoc theo quy trinh moi: 'Khi sinh
vién nhdp hoc hé théng ty d4nh mi sinh vién A phan vao 16p.

- Cae chifre ndng phan guyen diém cho phan qu}/en theo khoang
hat gian, khth hét thif giun phan quyer hé thoug tw ﬂgat quye
|- B4 sung chic ning phén quyén thu hoe ph1 cho phén quy vén

Fiheo khoang ﬂlm gian _
- B4 sung chire ning cho khoa xem danh sach ng hoc ph1 - Quan Thi Vui
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| . Turning Database dinh ky dam bio Hoat dong ctia phéan mém | Quén Thi Vui

truong

|- Update cic tién fch mai trén eéc tinh nAng dang dung cua vha | O
X 1 . ) B l? H

- Téng kinh phi theo hop dong da ky: 35.000.000 ddng.

-Bén A ditam tngchobénB 110 500 000 dong.
- SHtidn con phdi thanh toan ”4 JDO O(}O dong
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Ty do - Hanh phiic

HOP PONG DICH VU BAO TR} VA HO TRO SU DUNG
PHAN MEM QUAN LY DAO TAO
sé: 0> /2019/HDKT

Céin et Lugt Dén sy s6 91/2015/QH13 clia nude CHXHCN Viét Nam duoc Qudc hoi
théng quia ngdy 24/11/2015;
Can ¢t luit Thuong mai s6 36/2005/QH11 cua Nude cong hoa xa hoéi chi nghia Viét
Nam duoc Qude hoi théng qua ngly 14/6/2005- |
Can cir vao QP sb 09/Qb-QTPV ngay > 2 thang 1 nim 20/ v& viéc phé duyét két qua
chi dinh thu rat gon goi thdu "bao tri va ho tro sit dung phan mém quan 1y dio tao ndm 2018";
Cén clx vao nhu cAu hop tac va kha ning ctia hai bén;
Hom nay, gay Y thang 1 nam 20/%, tai truong Pai hoc Nong 1am, ching 6] gdm:
BEN A : TRUONG DAl I-IOC NONG LAM
Pia chi : X8 Quyet Théng, Thanh pho Thai Nguyén
Pién thoai :(0280) 3855 564 Fax: (0280) 3852 921
Tai khoan  :3712.1.1055707.00000 Tai: Kho bac Nha nude tinh Théi Nguyén

Do Ong -+ TrAn Van Pién - Chirc vu: Hiéu trudng 1am dai dién
Bén B: CONG TY CO PHAN ALEXAN VIET NAM

Dai dién: Ong Nguyén Giang Nam
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Chre vu: Giam Débc
Pia chi: Sé nha 45/462 Pudng Budi, Phudng Vinh Phic ,Quén Ba Dinh, Thanh pho

Ha Noi.

M3 sb thué: 0105309250

Tai khoan: 0611001892232 tai Ngén hang Vietcombank, chi Ba Pinh, Ha Noi.

Sau khi ban bac, trao dbi hai bén cing nhau théng nhit ky két hop ddng kinh té véi
cac diéu khoan sau:

Ppiéu 1. Noi dung hop ddng ,
Bén B cung cip cho bén A dich vu bao tri va hd tro sir dung phén mém quén 1y dao tao

tin chi. Ndi dung va pham vi bao tri chi tiét:
1. Dich vu bdo tri gom
- Turning hé théng Database dinh ky ¢é dam bao t8i wu hé théng.
- H6 tro giai dap tryc tuyén (mobile, chat, mail,.. -

- Tu vén st dung.

- Cap nhat thém cic béo cdo m&i khi cé sir didu chinh quy dinh, quy ché.
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/ it lai mg dung khi nha trudng chuyén d6i may, ha tAng (Téi da 05 13n/ndm néu

ira chita cdc 16i ciia cc tinh ning ndm trong pham vi hop ddng.

: Dich vu hd tre sit dung phin mém: Véi céc ndi dung bao tri trén bén A duge
cAp céc cung clp cac dich vu sau:

- Puoc yéu ciu hd tro khi gap kho6 khin v6i cdc ndi dung trén. Bén A ¢6 thé goi dién
yéu cdu bd phén hd tro k¥ thuét tro gilip va s€ nhén duoc tra 161 ngay trong ngay.

- Bén A C6 th€ yéu ciu ho trg qua email va s& duoc giai dap trong khoang thdi gian

.~ nhiéu nhét 13 01 ngay.

* Dich vu bao tri khong bio gdm csc ndi dung

- Cap nhdt tién ich khAch hing trong pham vi phin mém da cé.

- Céc yéu cau khéc ngoai pham vi bao tri.

- Viéc dao tao dé c6 thé can thiép vao ma nguén, caj dit may chu .
- Phin'mém hodc phin cimg cia bén thi ba

- Vige bdo tri khong bao gbm viéc stra d6i b sung phén mém da cung cip nham xir ly -

nhiing khic biét, gidi han do phdn mém hodc phin cing clia bén thi ba.

Diéu 2. Thoi gian thire hién hop dbng

Hop ddng bao tri va hd trg phin mém quan 1y dao tao ¢ thdi han trong 01 ndm va
bét dAu thc hién tir ngay 01/ 01/2019 dén ngay 31/12/2019.

Piéu 3. Gia tri hop ddng va thoi gian thanh toan

Kinh phi bao tri va hd trg phdn mém quéan 1y dio tao trong 01 nim 14 35.000.000
VND (Ba muoi lim triéu dong)

- Phwong thire thanh toin: Bing tidn mit hosc chuyén khoan.

- Thoi gian thanh toan: Bén A thanh todn kinh phi cho bén B 1am hai dot:

Dot 1: Tam tng 30% Gid trj hop déng sau khi k¥ hop dbng, sb tidn thanh toén dqt._l 1a

10.500.000VND (Muwi tridu ndm trim nghin ddng ).

Dot 2: Thanh todn phin gid tri hop ddng con lai sau khi két thic hop ddng va cb bién
ban nghiém thu, thanh 1y hop ddng, s6 tién thanh toan 12 24.500.000VND (Hai mwoi tu triéu
nim trim nghin ddng ). |

Piéu 4. Trach nhiém ciia bén A

- Bén A c6 trach nhiém cung cip mién phi céc thong tin, tai liéu v& chitc ning, quy
trinh nghiép vu va tao didu kién thuén loi cho bén B thuc hién cOng viéc cua minh trong
pham vi hop ddng, phén céng cén bd cing hop tac véi Bén B trong qué trinh thue hién.

- Thanh todn cho bén B kinh phi thuc hlen theo céc quy dinh duge ghi trong didu 3 cia
ban hop dbng nay.

Pidu 5. Trach nhiém ciia bén B ,

- Cung cAp dich vu bao tri v hd trg st dung phin m8m quéan 1y dao tao theo tin chi

cho bén A theo dung ndi dung va pham vi dich vu béao tri ghi tai didu 1.
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g chp dy du cac gidly to cin thiét cho viéc thanh quyét toan hop ddng theo yéu

piéu 6. Piéu khoan chung
Hai bén cam két thuc hién nghiém tic cac didu khoan ghi trong hgp ddng. Trong qua
thuc hién hop ddng, ndu co x4y ra tranh chip, vi pham hop ddng thi hai bén cing nhau
orng lugng, g1a1 quyét trén tmh thin hop tac. Trong trrdng hop khéng giai quyét duoc th1
bén ¢6 quyén dua ra tda an kinh té giai quyét theo ding quy dinh clia phép Just.
- Viée sira ddi, bd sung ho#ic hity bd hop dong nay phai dugc 1ap thanh vin ban véi sy

dbng ¥ cla ¢4 hai bén.

- Hop ddng nay ¢6 hiéu lue tir ngay ky va chdm dut khi hét han hop ddng.

- Hop dong dwoc 14p thanh 04 ban bing tiéng Viét ¢6 gid tri phap 1y nhu nhau. Bén A
gitr 03 béan, bén B giit 01 ban /.
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PHU LUC: NOI DUNG, PHAM VI DICH VU BAO TRI
"~ PHAN MEM QUAN LY PAO TAO
HE PAT HOC CHINH QUY MO HINH TiN CHi

oi gian bao tri
Thoi gian lam viée:tlr ngay 01/01/2019 Pén ngay 31/12/2019
i dung, pham vi dich vu bao tri

1 Dich vu bdo tri bao gom cdc nji dung

Turning hé thong Database dinh ky ¢ dam bao 161 wu hé théng,

H3 tro gidi dap true tuyén (mobile, chat, mail,.. )

Tu vén sir dung

Cép nhat thém cic bdo cdo mdi khi ¢b sy didu chinh quy dinh, quy ché .

Cai dat lai rhg dung khi nha trudng chuyen d6i may, ha tAng (t5i da 05 1an/nam néu
c6 sy cb)

Sira chira cac 181 clia céc tinh nang nim trong pham vi hop déng

2.2. Dich vu béo tri khong bao gom cdcngi dung:

Céap nhat tién ich khac trong pham vi phén mém da c6

Céc yéu cau khac ngoai pham vi béo tri \
A h) l?\ r I"\ -n X -t ;\ b r r 7 : O

Viéc dao tao d¢ ¢6 thé can thiép vao ma ngudn, cai 44t may cha ‘)

Phin mém hoic phéin cing cia bén thir ba. - 2

Viée bao tri khong bao gdm viée sira d6i bd.sung phén mém d3 cung cdp nhim xi Iy
nhitng khéc biét, giéi han do phdn mém hozic phén cling cla bén thir ba.
Viéc bao tri khéng dugce stra ddi dir lidu trén phén mém.

2.3. Dich vu: VGi cac nbi dung bao tri trén khach hang duoc cung chp cac dich vu sau:

- H3 tro qua dudng diy néng:
+ Khéch hang ¢6 thé duoc yéu ciu ho trg khi giip khé khin véi cic ndi dung trén.

Khach hang cé thé goi dién gip bd phan hd trg k¥ thudt va yéu ciu duge trg gitp. Khéach

hang s& duoc tra 10 trong khoang thoi gian 13 0.5 ngay k& tir khi khach hang goi.

+ Khach hang c6 thé yéu ciu duoc hd trg qua email, va s& duge giai dap trong

khoang thdi gian nhidu nhét 12 01 ngay.
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